THE REFIT

The averaoce refif. e sabd, takes about thpee
wioeks The sverape refit of & larger vacht say
1HE by |2l B, pesjLEInes S1X MORLS, OF mare

As army good vard will aflest, most of the

customers are regulars, and the majority
ol new cuslomers come from relerrals
Adverlising draws in a significant number
ol mirw clients and a2 yvards that also haild
mew vachis, from those owness. That's true al

Hincloely, Toransersd Bay Marine, Jarrein Bay

poatworks, Huckins, and oihser diversiied
Pruibders

T el Baisi et b maone (han dodlars and
cents. N alien conlring & strong emoedionl
cement lames Hope, ane ol the service
gurus a1 Huckins Yachts, sadd that he sees
a ot of customens coming © the yvard o
refurbish a treasured old boat and odten
speending far more than they'll ever get in
retum. This has been the case. whether thies
AT @M AR Hisckins o anocithes bransd
sighiing the recent it of & 1562 Beatram 31
o e his podnl

Weve gol wo of three guys like fhat,

sald Paul fewsche, CEO of Tewnsend Bay

Yresdvesi ?

Marine, O cusiomer, & man in his sarly
TS, slopped racing and sokd his Santa
Cruz 2. He also ownsd a Swan 86 fiom the
rrclid b 19805 and loved 8. Zewsche sasd that
this custormer has lavished as much atlenition
on this boal as be may have granfed a
meemibeer of the fumily, According o Zeusche
thar yard's melationship with the Swan sailor
15 Bt on Erust—ihat evervihing well gel
dome cormectly and on time. “You got i jook
afver your people.” Seusche sald

4 (ans, who oedrdinates & kod of e
functions of Mewpaort Shigeand, agrsss. The
vand doe=tnt build new bosts, but it enfoyve 5
hisaliy diverahcation, a loval customer base,
a good reputation—and a great location
In addition o dockage, lacilitbes Tor the
crrwes of yvachts that Bewover af the vard, and
storage, Mewport Shipvard handles a wide
wariety of rens joas. irm changing the shalls
and sruls 1o comphsEiely guiting and redoing
thee interior of a 120008 vachi. Dana said that
thie yvnrd Deereelits. [rom 118 salified cushoemsns
srresding (e word, and pan of creating this

sarsfied customer bade is commuanications

THE BEST STOP ON THE

T

T

4 3 13

4 Ba

S AUTERTIISOTR ST

The refit business is more
than dollars and cents. [t
often contains a strong
emotional element.

Betweses the peronned sl the vard and cach

cusiomer—whether they're the owner, the
caplain or project manager. The casia
AlmOspdeTe, possibee i part by Uhe reativesy

skl siae ol thie businoss, [Eas wWon mans

repeal Clisnts

Loscation, locaton, |ocsissE. runs il

|itary o refad estnbe agents and fie samse thing

Appdies 0o vachl yands. Jarreel Bay Bodatwoarks

15 located af mile markcer 1S on e BCW

in Beawlort, North Camoling. 1| ocoupies 35

ol the 1T5-acre (ullservice Jammest Bay

ACTES

Warine Industrial Park, The |'|-||.|-_.1.-? offers

cnestop shopping for vachismen and draws

vackls Iroen & wide rante of loecalions. Une

recén] project, a kool LDameRsherman

made (5 way o Jarrefl Bay via shap Trom

||.|'n.'\.|-. then o 15 O DGO And O

SR, o om e B o Il'?f-','n.'u 1 I Bl

&
\RRETT/

W EIRH3E
530 Senax




fof?ﬁﬁ?ﬂ .

chores, which makes perlect sense when vou think about the
punishiment engires and exserior finkshe

ey ask o thedr favor

at Townsend Bay &s the

in 5. Louis, Missouri. Lilee any good finksh, Abe
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lime of producti—sealing primers i durabee fopocats—all of which
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Happy rehi

Contacts

Alexseal

(314} FE3-2110 = weaneral

Hinckley Yacht Services

(a0 é 100 = www. hinckley
Huckins Yachts

(F04) 389-1125 » www. huckinsyacht com

Jarrett Bay Boatworks

(254 2690 & wewnes jarretitbay

Newport Shipyard

(401) 846-5000 * www.newportshipyard.com
Townsend Bay Maring
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ALEXSEAL" Yacht Coatings offers

a compete system of premium paint
products compnsed of the nghest qualily
pagmeants, sohants, polyastar ureliiang
resins, ullravioled resistors and agents

to create the most advanced manne
topcoats avalable on the market today
Backed by oud prolessional technecal and
sakes support programs, an ALEXSEAL
yacht reprasants the industry’s besl
combination of appearance, durability

and reparabihly

alexseal com




